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HR Performance: An Introduction

We have been supporting our clients since 2002 - advising them on best practice with regard
to Human Resources; ensuring that they comply with employment legislation; whilst still
enabling them to take the decisions to run their business effectively. We have developed and
nurtured an enviable reputation for our knowledge and expertise as creative specialists at
offering reliable HR support and advice. And when it comes to dealing with those "tricky”
employee challenges you’d be surprised at how easily we cut through the problems that you
face.

We offer our HR services through a number of affordable packages designed for every size of
business...

Retained HR Manager: Many of our clients are so impressed with the range of services and value for
money that we offer that we are retained as the organisation’s HR Manager....and all for an incredibly
competitive and low daily rate!

HR Credit Card: We offer HR support and advice contracts in simple 10 hour packages that allow your
key line managers to access expert advice as and when they need it; and which is all chargeable in
client friendly five minute slots. Your minutes never expire and every month you receive a statement
clearly setting out how much of your contract you have used and what is remaining.

Policies & Procedures: We have years of practical experience developing high quality policies and
procedures to support and protect the employer; whilst offering terms, conditions and benefits to attract
and retain the very best workforce. We offer over 80 simply written policies and procedures and can
develop bespoke policies to address unique client specific issues.

Small Business Total HR Support Package: If you want the very best HR support at a small business
friendly cost then this is the package for you. All your offer letters, contracts of employment and an
employee handbook packed full of the policies and procedures required to manage your employees -
and all bundled with 12 months of unlimited HR Support & Advice - for a fixed low price!

HR Resource Centre: A 24/7 dedicated on-line HR resource crammed full of simply written
explanations of nearly 30 different day to day HR issues with well over 100+ downloadable template
letters and resources to allow you to tackle these pro-actively. This is a free resource for clients that
take our Small Business Total HR Support Package!

Free Downloads: This area of the website provides a regular Employment Legislation update as well as
other free and downloadable HR Resources covering a wide range of the day to day employment and
employee related issue you’'ll have to tackle. Subscribers to our free monthly newsletter get these first
delivered straight to their inbox!

Each service listed above is described in greater detail on the pages within this website. Each
web pages content is also downloadable as a PDF for reading at your leisure and for
circulation as required.

Telephone Jim on 0845 880 2255 to discuss your needs today!
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