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Please note: References to The Performance Group Limited - from now on referred
to as TPGL - include all brands, trading styles and trading names of the company.

All skills development workshops are delivered either on client premises - the
quality criteria of which is specified by Human Performance - or delivered in
Human Performance sourced venues - normally suitable hotel conference
facilities or dedicated commercial training venues.

All workshops, regardless of the subject, provide the following resources for all
delegates:

= Detailed workshop overview and prospectus

= Minimum entry requirements for candidates

= Offer of additional support for candidates to overcome any disabilities that would
otherwise prevent access to EDI Endorsed Qualifications and Human Performance
Skills Development workshops

= Detailed joining instructions and full programme administration

= Detailed candidate learning pack and programme manual

= Unlimited free access to follow up support and guidance to utilise knowledge and
develop skills and competence

= Access to electronic versions of any handouts if required

Human Performance will only offer EDI Endorsed Qualifications and Skills
Development workshops in locations that meet our exacting minimum
requirements and which ensure we can maintain the requirements required to
maintain EDI Approved Centre Status.

The following brands are all trading names of The Performance Group Limited
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